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RESPONSE TO NOTICE TO FILE 
CORRECTED APPLICATION PAPERS AND AMENDMENT 

Sir: 

In response to the Notice to File Corrected Application Papers mailed May 17, 2004, 
which requested replacement drawings, enclosed please find replacement drawings. 

To comply with drawing requirements, Figure 2 was divided into two figures. Figures 
2 A and 2B, which are provided herein. Amendment to the Brief Description of the drawings 
portion of the specification is requested herein to note this change. 

Amendments to the Specification begin on page 2 of this paper. 
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Amendments to the Brief Description of the Drawings portion of the Specification 

Please amend the Brief Description of the Drawings portion of the specification as 
follows: 

Paragraph rOOl 11 

Please replace Paragraph [001 1] with the following paragraph: 

"Figure 3 2A is a flowchart of steps taken in a customer billing data conversion process." 

New Paragraph After Paragraph [001 11 

Please insert the following paragraph after paragraph [001 1]: 

"Figure 2B is a continuation of the flowchart illustrated in Figure 2A of the steps taken in a 
customer billing data conversion process." 
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